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Executive Summary
Background
1. The main objective of this study is to provide a comprehensive picture of

volunteering in Hong Kong. It consists of three surveys that aim to examine three
aspects respectively: individual volunteering behavior, issues faced by volunteer
-involved organizations, and volunteers who are currently volunteering in NGOs. The
present report focuses on the first aspect and describes the volunteering behavior on
an individual level in Hong Kong while the remaining two aspects will be presented
in a separate report.

Enumeration of the survey

2. The general public survey was conducted by phone from March 2009 to
July 2009. After excluding 304 telephone numbers found to be long tone, fax
numbers, or non-residential numbers, a total of 1 514 out of 2 696 eligible cases were
successfully enumerated, representing a response rate of 56.2%.(ref. para. 1.3.2)

Structure of the report

3. The report analyzed the extent and types of volunteer work, the motivation,
and benefits of volunteering, as well as the barriers to volunteering in Hong Kong.
Where appropriate, comparisons were drawn between current volunteers,
ex-volunteers, and non-volunteers.

Key definitions

4. Our survey is mainly focused on formal volunteering, the definition of
which mainly follows global practices Volunteering refers to any services provided by
individuals who willingly contribute their time and effort without monetary or
material returns. These services are offered through formal organizations.

5. Current volunteers refer to persons who have volunteered in the past 12
months. Ex-volunteers refer to persons who have volunteered before, but not in the
last 12 months. Non-volunteers refer to persons who have never volunteered at all.
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Participation in volunteer work

The extent and types of volunteer work

6. Out of the total number of respondents, 18.6% were current volunteers;
17.3% were ex-volunteers; and 64.2% were non-volunteers. (ref. para. 2.01)

7. Out of the different types of organizations, social service organizations
was the most common type for which respondents volunteered. This was the case for
both the current (8.8%) and ex-volunteers (9.9%) In contrast, political organizations
or pressure groups were among the least common. Almost all of the respondents
reported that they had never volunteered for political organizations or pressure groups
(99.8%).

(ref. para. 2.32)

8. Among the current volunteers, 51.4% volunteered as registered volunteers
of the organization, 37.8% as part of their company or organization’s social service
group, and 16.3% as part of a group of friends/classmates/colleagues. (ref. para. 2.36)

9. The three most popular types of volunteer work carried out by current
volunteers were fund-raising activities (31.4%), visiting (30.9%) and personal care
services (20.3%). (ref. para. 2.37)

10. More current volunteers and ex-volunteers volunteered for the elderly
compared to other client groups. In the last 12 months, 45.6% of the current
volunteers devoted their services to the elderly. The elderly was also the group that
the current volunteers and the ex-volunteers would most like to serve in the future
(36.2%). (ref. para. 2.45-46)

11. Among the current volunteers, 0.9% indicated that they did volunteer work
every day in the last 12 months while about one in five (19.3%) volunteered once or
more than once a week. Furthermore, 27.7% reported that they volunteered once or
more than once a month and nearly half (48.6%) volunteered once or more than once
in the entire year. (ref. para. 2.07)

12. About one-third of the current volunteers (30.5%) reported that they
volunteered at no particular time of the day or on no particular day of the week in the
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past 12 months. On the other hand, a similar portion (31.1%) indicated that they
volunteered on weekends. Finally, 19.4% indicated they volunteered during
holidays. (ref. para. 2.11)

13. On average, current volunteers spent 9.3 hours volunteering in the past
month. The majority of them (73.9%) indicated that they spent 10 hours or less
volunteering in the past month. A further 12.8% spent 11 to 30 hours while 4.4%
spent 31 hours or above volunteering. (ref. para. 2.12)

14. About a quarter of the current volunteers found about opportunities for
volunteering from friends/classmates (24.6%), 19.8% from other ways, and 18.7%
from teachers. On average, current and ex-volunteers had 6.4 and 3.9 years of
volunteering experience respectively. Current volunteers with more volunteering
experience devoted longer hours to volunteer work in the past month. More than
half of the current volunteers (50.4%) and ex-volunteers (61.1%) first began
volunteering before they took up employment when they were still studying or right
after graduation. (ref. para. 2.25-28)

15. When current and ex-volunteers first began volunteering, 58.6% reported
they were motivated by others compared to 40.2% who enlisted themselves.
Specifically, 37.8% of the volunteers recalled that they were asked by their
friends/classmates while 32.0% were asked by their teachers the first time they
volunteered. (ref. para. 2.31)

Motivation, benefits and expectations in volunteer work

16. The major reasons for volunteering among current and ex-volunteers were
“to help others” (65.2%), “want to do something meaningful/believe the volunteer
work is meaningful” (24.2%) and “I had spare time” (20.4%). (ref. para. 2.50)

17. More current volunteers and ex-volunteers (18.1%) indicated that in the
future they would like to take part in personal care services as part of their volunteer
duties more so than visiting (17.8%), and fund raising (12.7%). As well, more of
them (36.2%) would like to volunteer for the elderly than small children (26.7%) and
youth (22.8%). (ref. para. 2.38, 2.46)

18. The majority of the current and ex-volunteers agreed that they benefited
from volunteering (88.1%) and felt that their clients appreciated the services they
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provided (82.3%). Additionally, the majority of volunteers (80.9%) agreed that the
staff of the organizations they served valued their contribution. (ref. para. 2.52)

Non-participation in volunteer work

Non-volunteer — Respondents who had never volunteered before

19. Approximately three quarters of the non-volunteers cited the lack of time as
the main reason for not volunteering (75.9%). Others attributed it to a lack of
interest (11.6%) and 9.6% said they were too old to volunteer. (ref. para. 3.01)

20. Among the respondents who had retired, the top reason for never having
been volunteers before was again the lack of time. It is worth noting that for those
aged 65 or above, about half (50.8%) indicated that they were too old to volunteer.
(ref. para. 3.05)

Ex-volunteer — Respondents who had volunteered before but not in the last 12
months

21. About half of the ex-volunteers reported that the last time they volunteered
was between one and five years ago (49.0%). At the same time, 41.3% said it was
more than 5 years and 8.4% could not remember when they last volunteered. (ref.
para. 3.06)

22, Most of the ex-volunteers cited the lack of time as the main reason they
stopped volunteering (77.9%). Others said they could not find a suitable organization
(11.9%) and they were physically unfit for volunteering (8.4%). (ref. para. 3.07)

Non-organized volunteering

23. Non-organized volunteering refers to volunteering that is carried out not
through formal organizations. In the past 12 months, quite a number of the
respondents took part in such kind of volunteering. About 30% of the respondents
indicated that they had volunteered outside of an organizational setting by helping
others to do housework, giving personal care or handling emotional problems.
Specifically, 18.1% of them helped neighbors handle emotional problems, 17.3%
provided neighbors with personal care and 14.3% helped with their neighbors’
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housework. A higher percentage of females (31.4%) provided such klnds of
volunteering services than their male counterparts (28.5%). (ref. para. 4.01, 4.03)

24, A smaller proportion of the respondents volunteered to help people that
they did not know outside of an organizational setting. In the past 12 months, 10.7%
of all respondents had helped people they did not know to handle emotional problems,
10.7% gave them personal care, and 6.9% helped with their housework. (ref. para.
4.02)

General Trust and Sense of Belonging to Hong Kong

General Trust

25. The level of general trust was captured in a scale from 1 to 10 with 1
indicating strong agreement to the statement “In Hong Kong, do not easily trust other
people.” Low scores denoted low level of trust. Although the respondents in the
survey did not tend to trust people, current volunteers (4.7) by and large had a higher
level of general trust than ex-volunteers (4.0) and non-volunteers (3.6). (ref. para.
5.03)

Sense of belonging to Hong Kong
26. In a scale from 1 to 10 with 1 indicating a weak sense of belonging to Hong

Kong, current volunteers’ sense of belonging (7.6) was slightly higher than
ex-volunteers (7.3) and non-volunteers (7.4). (ref. para. 5.07)
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