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This project is supported by The Community Chest
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02

!"#$%&'($)&'($*&+,'-##.$/"0.-#.$1-"#$2/"0.-#. 34$506$7.05'$,8$
9:$-"#$;(#'<:$=&.$*&+,'-##.$>#.?@<#$1;*>4$@'$ABCC$&'$-"#$&<<06@&'$
&=$-"#$CB-"$;''@?#.60.:$&=$D'-#.'0-@&'0+$E#0.$&=$*&+,'-##.6$8.&<+0@F#7$
9:$-"#$G'@-#7$H0-@&'6I$$D-$"06$9##'$5@7#+:$F07#$J'&5'$-&$?&+,'-##.6$
0'7$?&+,'-##.K@'?&+?@'($&.(0'@L0-@&'6$1*DM64$@'$%&'($)&'(I$$!"#$
/"0.-#.$6-@8,+0-#6$-"#$#66#'<#$0'7$?0+,#6$&=$?&+,'-##.@6FN$9#'<"F0.J6$
?&+,'-##.$8.0<-@<#$0'7$6#-6$&,-$-"#$6#.?@<#$#'?@.&'F#'-$=0<@+@-0-@'($
?&+,'-##.@'(I

D'$8,.6,@-$&=$O,0+@-:$8.0<-@<#$0'7$8.&=#66@&'0+@6F$@'$?&+,'-##.@'(N$
;*>$<&F8@+#6$-"#$P.0<-@<#$Q#=#.#'<#$R,@7#$1-"#$2R,@7#34$06$0$
<&F8+#F#'-$-&$-"#$/"0.-#.N $-&$8.&?@7#$8.0<-@<0+$(,@70'<#$=&.$
?&+,'-##.6$0'7$*DM6I$ $;6$5@-"$-"#$/"0. -#.N $ -"#$R,@7#$088+@#6$
-&$9&-"$6@-,0-@&'6$5"#.#$0$8#.6&'$?&+,'-##.6$&'$&'#S6$&5'$-&$
6#.?#$7@.#<-$0'&-"#.$8#.6&'$@'$'##7$1@'=&.F0+$?&+,'-##.@'(4$0'7$
5"#.#$&'#$#'.&+ +6$06$0$?&+,'-##.$5@-"$0'$&.(0'@L0-@&'$5"@<"$
0..0'(#6$&.$8.&?@7#6$6#.?@<#$&88&.-,'@-@#6$=&.$?&+,'-##.6$1=&.F0+$
?&+,'-##.@'(4I$

!"#$R,@7#$@6$'&-$0$F0',0+$=&.$F0'0(@'($?&+,'-##.6I$$D-$@6$8.#80.#7$
8.@F0.@+:$=.&F$-"#$8#.68#<-@?#$&=$?&+,'-##.6$8#.=&.F@'($-"#@.$.&+#6$
@'$7@T#.#'-$<&'-#U-$0'7$<&?#.6$7#-0@+#7$?&+,'-##.@'($(,@7#+@'#6$
0'7$-"#$#U8#<-0-@&'6$&=$?&+,'-##.6$@'$5&.J@'($5@-"$*DM6$0'7$-"#$
6#.?@<#$.#<@8@#'-6I$$*&+,'-##.@'($5@-"$8.&8#.$6,88&.-$,+-@F0-#+:$
5@++$9.@'($(.#0-#.$9#'#=@-6$-&$0++$80.-@#6$<&'<#.'#7I$$>#-$&,-$9#+&5$
0.#$-"#$7@T#.#'-$6#<-@&'6$&=$-"#$/"0.-#.$0'7$-"#$<&..#68&'7@'($
<&'-#'-6$&=$-"#$R,@7#I



Volunteerism VALUES

PRACTICE Service 
Environment
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I VOLUNTEERISM

04

!"#$%&''()*+,)*,$%)-'(*.#,/0,%.&$(',('1.(2#'**,"3,4$#&$('5,
6& ,/()%1*,&", # ) 3',&7',%"/#'*&,.*8)(.&)"%*, )%,&7',8$(*$ )& , 3"(,
$%)-'(*.#,-.#$'*,*$47,.*,7$+.%,2)1%)&0,.%2,9$*&)4'5

／!"#$%&''(*,$%2'(*&.%2,.%2,'+/(.4',$%)-'(*.#,-.#$'*,*$47,
, , ,.*,#"-':,9$*&)4':,7$+.%,()17&*,.%2,2)1%)&0,)%,&7',8(.4&)4',"3,
, , ,-"#$%&''()*+5
／!"#$%&''()%1,)%-"#-'*,;)##)%1#0,8("-)2)%1,*'(-)4',;)&7"$&,
, , ,'<8'4&.&)"%,"3,.%0,+.&'().#)*&)4,('&$(%5
／=-'(0"%',7.*,&7',8"&'%&).#,&",-"#$%&''(,('1.(2#'**,"3,.1':,
, , ,1'%2'(:,'&7%)4 )&0:,4(''2:,./)#)&0,"(,*"4).#,"(,"&7'(,*&.&$*5,,
／!"#$%&''(*,7'#8,"&7'(*,%$(&$(',&7',*8)()&,"3,-"#$%&''()*+5

／!"#$%&''()%1,)*,*'(-)%1,"&7'(*,"(,.4&)%1,3"(,&7',;'##>/')%1,
, , ,"3,*"4)'&05,,6&,+.0,&.?',2)@'('%&,3"(+*,)5'5,3"(+.#,"(,)%3"(+.#:,
, , ,.%2,&7("$17,2)@'('%&,.4&)"%*,*$47,.*,+$&$.#>.)2:,*'#3>7'#8:,
, , ,87)#.%&7("80:,*'(-)4',&","&7'(*:,('*'.(47:,4"++$%)&0,
, , ,8.(&)4 )8.&)"%:,4 )-)4,'%1.1'+'%& :,.2-"4.40,"(,
, , ,4.+8.)1%)%15

!"#$%&''()%1,)*,.,8("4'**,8'"8#','%1.1',)%,&",*'(-',"&7'(*,
"(,*"4)'&0:,"$&,"3,#"-',.%2,3('',;)##:,;)&7,%",'<8'4&.&)"%,"3,
.%0,+.&'().# )*&)4 ,('&$(%5

!"#$%&''()*+,)*,+.%)3'*&'2,&7("$17,8.(&)4 )8.&)"%,&",*'(-':,
)(('*8'4&)-',"3,.1':,1'%2'(:,'&7%)4)&0:,4(''2:,./)#)&0,"(,*"4).#,
"(,"&7'(,*&.&$* 5
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II VALUES

Human Dignity
!"#$%&''()*+,('*-'. &*,/$+0%,1)2%) &34 ,0%1,('."2%)5'*,
&/',)%&()%*).,()2/&*,"6,/$+0%,7')%2*8,.)9)#4,*".)0#4,-"#)&).0#4,
.$#&$(0#,0%1,'."%"+). :
!"#$%&''(*,('*-'.&,&/',()2/&*,"6,*'(9).',('.)-)'%&*;,#)<'=)*'4,
9"#$%&''(*,0(','%&)&#'1,&",&/')(,1)2%)&3,0%1,()2/&*,)%,*'(9).)%2:

／>'*-'.&,6"(,/$+0%,()2/&*,0%1,1)2%)&3,)*,6$%10+'%&0#,&",
,,,,9"#$%&''()*+:
／!"#$%&''(*,&('0&,"&/'(*4, )%.#$1)%2,*'(9).',('. )-)'%&*4,0*,
,,,,'?$0#*,0%1,1",%"&,0.&,=)&/,0,*'%*',"6,*$-'()"()&3:, ,@/'3,
,,,,0--('.)0&',&/',()2/&*,0%1,1)2%)&3,"6,"&/'(*:
／!"#$%&''(*,'%1'09"$(,&",$%1'(*&0%1,&/',%''1*,0%1,()2/&*,
,,,,"6,*'(9).',('.)-)'%&*:,,@/'3,*'(9',)%,=03*,=/)./,&0<',)%&",
,,,,0.."$%&,&/',()2/&*,0%1,1)2%)&3,"6,*'(9).',('.)-)'%&*,0%1,"6,
,,,,"&/'(*,="(<)%2,&"2'&/'(:
／@/',()2/&*,0%1,1)2%)&3,"6,9"#$%&''(*,)%,*'(9)%2,0(',
,,,,#)<'=)*',('*-'.&'1:

LOVE
!"#$%&''()*+,*-()%2*,6("+,$%)9'(*0#,#"9'4,#"9',6"(,#) 6',0%1,
6"(,=/"#'*"+'%'**,"6,/$+0%)&3:,!"#$%&''(*,"A'(,."+-0**)"%,
6"(,&/',='##7')%2,"6,"&/'(*,0%1,"6,*".)'&3:

／B"9',)*,.0()%2,6"(,"&/'(*4,2)9)%2,0%1,6"(2)9)%2:
／!"#$%&''(*,('."2%)5',0%1,('*-'.&,&/',$%)?$'%'**,"6,'0./,
, , ,-'(*"%:
／!"#$%&''(*,&('0*$('4,('*-'.&,0%1,.0(',6"(,#) 6' 4,
, , ,/$+0%)&3,0%1,&/','%9)("%+'%&:



: :!"#$%&"#$%'"()#*++,%-./, *+, : :0,/1 * 21+%3+4+,+#1+%5)26+

06

Free will
!"#$%&''()*+,)*,-('','./('**)"%,"-,01(',-"(,"&2'(*,"(,-"(,
*"0)'&34
!"#$%&''(*,*/"%&1%'"$*#3,0"+',-"(51(6,&",*'(7'8,1%6,1(',
%"&,0"+/'##'6,&",10&,191)%*&,&2')(,5)##4

／!"#$%&''(*,*'(7',)%,1,('*/"%*):#',+1%%'(8,100"(6)%9,&",&2')(,
,,,,"5%,5)##,1%6,1:)#)&)'*4,,!"#$%&''(*,('*)*&,&'+/&1&)"%,"(,0"'(0)"%8,
,,,,1%6,10 &, )%,513*,52)02,1(',0"%*)*&'%&,5)&2,&2',*/)() & ,"-,
,,,,7"#$%&''()*+4

,;"(,-"(+1#,7"#$%&''()%9<
／!"#$%&''(*,217',&2',()92&,&",6'0)6',52'&2'(,&",0"%&)%$',
,,,,&2',*'(7)0',)-,&2',&'(+*,"-,&2',1**)9%+'%&,5)&2,!=>*,
,,,,217',:''%,021%9'64
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III PRACTICE

service
!"#$%&''()*+##)",'()&-'+()&+.')/%0)/1+#+&2)&")3'(4')*+&-)%")
'56'7&/&+"%)"8)/%2)./&'(+/#+3&+7)('&$(%9)1$&)8"()&-')*'##1'+%:)
"8)3'(4+7')('7+6+'%&3)/%0)"8)3"7+'&2;
!"#$%&''(3)*+##)1')6('6/('0)&")$%0'(:")"(+'%&/&+"%)"()&(/+%+%:)
&")'%-/%7')&-'+()<%"*#'0:')/%0)3<+##;
!"#$%&''(3)*+##)'%0'/4"$()&")1')8#'5+1#')&")7"6')*+&-)7-/%:+%:)
('=$+('.'%&3)"()7+(7$.3&/%7'3;
!"#$%&''(3)*+##).''&)&-'+()3'(4+7'):"/#)/%0)7".6#'&')&-'+()
/33+:%.'%&)8"()8"(./#)4"#$%&''(+%:;

／!"#$%&''(3)0'#+4'()3'(4+7'3)*-"#'-'/(&'0#2)/%0)/77"(0+%:)&")6#/%3;
／!"#$%&''(3)6'(3+3&)+%)4"#$%&''(+3.)/%0)3''<)&")/&&/+%)6("8'33+"%/#+3.)
))))+%)4"#$%&''(+%:;
／!"#$%&''(3)$60/&')&-'+()<%"*#'0:')/%0)3<+##3)(':$#/(#2)&")'%-/%7')
) ) )6'(8"(./%7')+%)3'(4+7';
／!"#$%&''(3)3''<)&")+%7('/3')&-')','7&+4'%'33)"8)3'(4+7'3;))
))))!"#$%&''(3)/(')('/02)&")3-/(')<%"*#'0:'9)3<+##3)/%0)'56'(+'%7'3;
／!"#$%&''(3)6/(&+7+6/&')+%)/7&+4+&+'3)8"()/04/%7'.'%&)"8)4"#$%&''(+%:;
／!"#$%&''(3)&'(.+%/&')3'(4+7'3)*-'%)&-')3'(4+7'3)/(')%")#"%:'()
) ) )%''0'0)"()*/%&'0;

)>"()8"(./#)4"#$%&''(+%:?
／@+&-)&-')/:(''.'%&)"8)!AB39)4"#$%&''(3)*+##)1')8#'5+1#')+%)
) ) )'%&'(&/+%+%:)0+,'('%&)%''03)/3)&-')3+&$/&+"%)/(+3'3;
／!"#$%&''(3)*'#7".')8''01/7<)8(".)!AB3)"%)&-'+()6'(8"(./%7')
) ) ) 8"()3'(4+7')+.6("4'.'%&)/%0)6("8'33+"%/#)/04/%7'.'%&;
／!"#$%&''(3)0")%"&)7-/%:')&-')3'(4+7')6#/%3)*+&-"$&):""0)
) ) ) ('/3"%3)/%0)7"%3'%&)"8)!AB3;
／C3)/:(''0)*+&-)!AB39)4"#$%&''(3)./2)1')6("4+0'0)"()
) ) ) ('+.1$(3'0)8"()"$&)"8)6"7<'&)'56'%3'3)*-'%)
) ) )6("4+0+%:)3'(4+7'3;
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Responsibility
!"#$%&''()*+,##*$%-'()&.%-*.%-*+,##*/'*0"11,&&'-*&"*+2.&*
&2'3*-"4*.%-*5$#5,##*+2.&*&2'3*)'&*./"$&*&"*$%-'(&.6'7
!"#$%&''()*+,##*.88('0,.&'*&2',(*"+%*0"18'&'%0'*&"*-'#,9'(*
&2'*':8'0&'-*"$&0"1'*/'5"('*0"11,&&,%;*&"*)'(9'7
!"#$%&''()*+,##*/'*(')8"%),/#'*.%-*.00"$%&./#'*5"(*&2',(*
"+%*.0&,"%4*.%-*+,##*"/)'(9'*&2'*8"#,0,')*.%-*;$,-'#,%')*"5*
!<=)*5"(*5"(1.#*9"#$%&''(,%;7

／!"#$%&''()*)2.# # *.0>$ ,('*? */'*8("9,-'-*+, &2*)$@,0 ,'%& *
*** ,%5"(1.&,"%*"%*&2'*%.&$('4*"/A'0&,9'*?*;".#4*8("0'))*.%-*
****&2'*':8'0&'-*"$&0"1'*"5*&2'*)'(9,0'*)$02*&2.&*&2'3*0"$#-*
****.))'))*&2',(*823),0.#4*1'%&.#*.%-*'1"&,"%.#*5,&%'))*/'5"('*
****0"11,&&,%;*&"*&.6'*"%*&2'*)'(9,0'7
／!"#$%&''()*.('*8$%0&$.#4*.%-*5$#5,##*&2'*+"(6,%;*2"$()*&2.&*
****2.9'*/''%*.;(''-*&"7
／!"#$%&''()*-$#3*,%5"(1*)'(9,0'*('0 ,8,'%&)*&2',(*)&.&$)*"5*
****/',%;*.*9"#$%&''(4*&2',(*%.1')4*8"),&,"%)*.%-*)'(9,0'*("#')7
／!"#$%&''()*0"%),-'(*.%3*8")),/#'*%';.&,9'*'@'0&*&2.&*1.3*
****(')$#&*5("1*&2',(*.0&,"%)*,%0#$-,%;*&2',(*+,&2-(.+.#*5("1*
****)'(9,0'4*.%-*'%-'.9"$(*&"*1,%,1,B'*)$02*%';.&,9'*'@'0&)7
／!"#$%&''()*('5(.,%*5("1*8("0''-,%;*&"*)'(9,0'*,5*&2'3*)$@'(*
****5("1*.*0"%&.;,"$)*-,)'.)'C*.%-*5"(*5"(1.#*9"#$%&''(,%;4*,%5"(1
****!<=)*,11'-,.&'#37
／<5*)'(9,0'*('0 ,8,'%&)*.('*,%A$('-*,%*&2'*0"$()'*"5*)'(9,0'4
****9"#$%&''()*,11'-,.&'#3*,%5"(1*.##*('#'9.%&*8.(&,')4*,%0#$-,%;*
****0"D9"#$%&''() 4 * &"*.--('))*&2'*8("/#'1C*.%-*5"( * 5"(1.# *
****9"#$%&''(,%;4*!<=)4*.%-*+2'('*.88("8(,.&'4*&2'*8"#,0'7
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Compassion
!"#$%&''()*+,##*-'*."%),/'(0&'*0%/*'120&3'&,. 4*0)2,(,%5*&"*
,12("6'*&3'*."%/,&,"%)*"7*)'(6,.'*('. ,2,'%&)*"(*"7*)".,'&89

／!"#$%&''()*&(8*&"*$%/'()&0%/*&3'*&3,%:,%5*0%/*7''#,%5)*"7*
****)'(6,.'*('.,2,'%&)9**!"#$%&''()*0('*)'%),&,6'*0%/*+,##*0&&'12&*
****&"*0.."11"/0&'*&3'*('.,2,'%&);*'1"&,"%9
／<3'* ,%&'(')&) *" 7 *)'( 6 ,. ' * ('. ,2 ,'%&) *0(' *" 7 *20(01"$%& *
****,12"(&0%.'*$%#'))*)07'&84*(')2'.&*"(*(,53&)*"7*"&3'()*
****108*-'*='"20(/,>'/9

*?"(*7"(10#*6"#$%&''(,%5@
／!"#$%&''()*.0((8*"$&*&3'*/$&,')*0)),5%'/*"(*#,)&'/*,%*&3'*="-*
****/').(,2&,"%*2("6,/'/*-8*!AB)9
／!"#$%&''()*%''/*&"*-'*701,#,0(*0%/*,%*05(''1'%&*+,&3*&3'*
****"-='.&,6')*0%/*60#$')*"7*!AB)9
／!"#$%&''()*/"*%"&*+,&3/(0+*7("1*)'(6,.'*+,&3"$&*2(,"(*%"&,.'*
****&"*!AB)9
／!"#$%&''()*5,6'*%"&,.'*&"*!AB)*0)*'0(#8*0)*2")),-#'*
****,7*&3'8*0('*%"&*0-#'*&"*0&&'%/*&"*/$&89
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Respect
!"#$%&''()*+,##*(')-'.&*/##*)&/0'1"#2'()3*/%2*,%*&1'*./)'*"4*
)'(5,.'*('.,-,'%&)3*&1',(*4(''2"6*"4*.1",.'*/)*+'##3*+,&1"$&*
2,).(,6,%/&,"%*4"(*('/)"%*"4*/7'3*7'%2'(3*'&1%,.,&83*.(''23*
/9,#,&8*"(*)".,/#*"(*"&1'(*)&/&$):
!"#$%&''()*+,# # * ,%&'(/.&*/)*';$/#*+,&1*"&1'(*5"#$%&''()3*
)'(5,.'*('.,-,'%&)*/%2*)&/<*"4*&1'*!=>)*4"(*4"(6/#*5"#$%&''(,%7:
!"#$%&''()*+,## *(')-'.&*&1'*.$)&"6)3*%"(6)*/%2*#/+)*"4*
+1'('*&1'8*&'%2'(*)'(5,.':

／!"#$%&''()*/('*-"#,&'*/%2*-#'/)/%&:
／!"#$%&''()*-(')'%&* &1'6)'#5')* ,%*/*+/8*&1/& *)$ , &) * &1'*
****)'(5,.'3*,%*9"&1*/&&,('*/%2*6/%%'(:
／!"#$%&''() *2' # , 5'( *)'( 5 ,. ') 3 */%2*1/%2#' *'%;$ , ( ,') *"( *
****."6-#/,%&)*,%*/*./#63*('/)"%/9#'*/%2*4(,'%2#8*6/%%'(:
／!"#$%&''()*$%2'()&/%2*&1/&*&1'('*/('*2,<'('%&*+/8)*"4*2",%7*
****&1,%7):**!"#$%&''()*9$,#2*('#/&,"%)1,-)*+,&1*)&/0'1"#2'()*
****9/)'2*"%*6$&$/#*$%2'()&/%2,%7:
／!"#$%&''()*)1"$#2*9'*,%4"(6'23*9'*/+/('*"4*/%2*(')-'.&*
****&1'*%"(6)*/%2*&(/2,&,"%)*"4*)'(5,.'*('.,-,'%&):**!"#$%&''()*
****)1/##*/9,2'*98*&1'*('7$#/&,"%)*/%2*#/+)*"4*&1'*."66$%,&8*
****+1'('*&1'*)'(5,.')*/('*9',%7*-("5,2'2:
／!"#$%&''()*/--('. ,/&'*&1/&*-'"-#'*/('*'%&, & #'2*&"*1"#2*
****2,<'('%&*5,'+):**?1'8*2"*%"&*1/5'*&"*/..'-&*"(*/7(''*+,&1*
****&1')'*5,'+)3*9$&*)1/##*6/,%&/,%*/*."$(&'"$)*/&&,&$2'*/&*/##*
****& ,6'): * *@1'%*5"#$%&''()*/('*/)0'2*&"*7,5'*/*5,'+3*&1'8*
****-(')'%&*,&*,%*/*./#63*."$(&'"$)*/%2*(/&,"%/#*6/%%'(:
／!"#$%&''()*('."7%,A'*&1/&*'5'(8"%'*,)*';$/#3*,:':*5"#$%&''()*
****2,)('7/(2*2,<'('%.')*"4*)'(5,.'*('.,-,'%&)*"(*."B5"#$%&''()*
****,%*&'(6)*"4*-'()"%/#*"(*)".,/#*-("4,#':**@1'%*+"(0,%7*,%*/*
****&'/63*5"#$%&''()*'69(/.'*&1'*"--"(&$%,&8*&"*.""-'(/&'*
****-"),&,5'#8*+,&1*"&1'():
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!"#$!%#$&'(!)#(*+,--$.+/0
／1234!45#*(6!'6#7,!7#(.8.-4!'/'.+4,!6.48$.&.+',.#+9
／1#(*+,--$4!':.6-!:;!('<4!#$!$-/*(',.#+4!<5-+!6-(.)-$.+/!
!!!!4-$).8-4!'+6!#:4-$)-!'+6!$-47-8,!,5-!$*(-4!'+6!
!!!!7#(.8.-4!#%!12349
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Rationality
!"#$%&''()*+,##*-.,%&.,%*.*(.&,"%.#*.&&,&$/'0*+,##*1'*"2'%3
-,%/'/0*"14'5&,6'*.%/*5"%)&($5&,6'*,%*)'(6,5'*"(*,%*7,6,%7*
8''/1.59:
!"#$%&''()*+,##*1'*)'%),&,6'*&"*&;'*%''/)*.%/*&;'*'<2'5&.&,"%)*
"8*"&;'(*)&.9';"#/'():

／!"#$%&''()*.('*"14'5&,6'*.%/*.6",/*1'5"-,%7*&""*'-"&,"%.##=*
****'%&.%7#'/*,%*)'(6,5'*('5,2,'%&)>*5"%/,&,"%):
／!"#$%&''()*$)'*5"--"%*)'%)'*.%/*('.)"%,%70*.%/*&.9'*
****5"%)&($5&,6'*.22(".5;')*+;'%*5.((=,%7*"$&*&;'*.)),7%-'%&):

*?"(*8"(-.#*6"#$%&''(,%7@
／!"#$%&''() *);.('* &;' , ( *'<2'( ,'%5'*.%/* ,%) ,7;&) *+;'%*
****2#.%%,%7*.)),7%-'%&)0*.%/*7,6'*8''/1.59*.%/*5"%)&($5&,6'*
****)$77')&,"%)*&"*!AB):
／!"#$%&''()*,%8"(-*!AB)*,8*),&$.&,"%)*+,&;*)'(6,5'*('5,2,'%&)*
****.('*1'="%/*&;',(*5"-2'&'%5'0*"(*1'="%/*&;'*)5"2')*"8*!AB):
／!"#$%&''()*,%8"(-*!AB)*+;'%*&;'=*1'5"-'*.+.('*"8*),7%)*
****"8*'-"&,"%.#*,))$')*"(*&(.%)8'('%5'*.%/*5"$%&'(3&(.%)8'('%5'*
****+;,5;*-.=*;,%/'(*&;'*/'#,6'(=*"8*)'(6,5'*"(*/.-.7'*
****&;'*+"(9,%7*('#.&,"%);,2)*+,&;*)'(6,5'*
****('5,2,'%&):
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Integrity
!"#$%&''()*+,# # *-'*."%')& / * ,012(&,2# *2%3*&($)&+"(&.4*,%*
&.',(*("#'5
!"#$%&''()*+,##*26&*,%*&.'*,%&'(')&*"7*)'(8,6'*('6,1,'%&)/*2%3*
,%*3'7'('%6'*&"*&.'*2,0)*"7*&.'*!9:)*7"(*7"(02#*8"#$%&''(,%;5
!"#$%&''()*+,##*%"&*2-$)'*&.',(*("#'*,%*1$()$,&*"7*1'()"%2#*
;2,%5

／<"*&.'*'= &'%&*1")),-#' / *8"#$%&''()*).2# # * ,%7"(0*)'(8,6'*
****('6 ,1 ,'%&) *$17("%& * &.'* ('6 ,1 ,'%&) > * ( ,;.&) / *"- # ,;2& ,"%) / *
****"11"(&$%,&,')*2%3*(,)?)*2))"6,2&'3*+,&.*&.'*)'(8,6')*&"*-'*
****3'#,8'('3*,%*2*02%%'(*211("1(,2&'*&"*&.'*)'(8,6'*('6,1,'%&)>*
****-26?;("$%3*2%3*2-,#,&45
／!"#$%&''()*(' 7(2,%* 7("0*1("8,3,%;*)'(8,6')* , 7 *1'()"%2# *
****726 &"()*"(*82#$'*6"%7 # ,6 &)*024* #'23*&"* ,%211("1(,2&'*"(*
****,%23'@$2&'*)'(8,6')*"(*024*238'()'#4*2A'6&*)'(8,6'*('6,1,'%&)5*
／!"#$%&''()*&(4*&"*28",3*;'&&,%;*,%&"*('#2&,"%).,1)*2%3*B*"(*
****6"00,&0'%&)*&.2&*024*-'*,%*6"%7#,6&*+,&.*&.'*,%&'(')&)*"7*
****)'(8,6'*('6,1,'%&)5**97*)$6.*2*6"%7#,6&*,)*#,?'#4*"(*$%28",32-#'/*
****8"#$%&''()*6"%),3'(*+,&.3(2+,%;*7("0*&.'*),&$2&,"%*2%3*&(4*
****&"*2((2%;'*7"(*2#&'(%2&,8'*)'(8,6'/*2%3*02?'*)$6.*6"%7#,6&*
****?%"+%*&"*)'(8,6'*('6,1,'%&)C*2%3*7"(*7"(02#*8"#$%&''(,%;/*
****!9:)5
／!"#$%&''()*3"*%"&*?%"+,%;#4*+,&.."#3*,%7"(02&,"%*"(*;,8'*
****72 #)'* ,%7"(02&,"%/ *')1'6 ,2# #4 * , 7 * , & *024*(')$ # & * ,%*)'(8,6'*
****('6,1,'%&)*-',%;*3'1(,8'3*"7*&.',(*72,(*).2('*"7*-'%'7,&)*"(*
****02?,%;*2*3'6,),"%*+,&."$&*?%"+,%;*&.'*#,?'#4*6"%)'@$'%6'5
／!"#$%&''()*3"*%"&*2-$)'*&,0'*7"(*1'()"%2#*"(*"&.'(*,%&'(')&)*
****3$(,%;*8"#$%&''(,%;5*
／:&.'(*&.2%*('2)"%2-#'*2##"+2%6')/*'5;5*&(28'#*2%3*0'2#)/*
****8"#$%&''()*3"*%"&*266'1&*02&'(,2#*"A'(*,%*62).*"(*,%*?,%3*
****7("0*)'(8,6'*('6,1,'%&)C*"(*7"(*7"(02#*8"#$%&''(,%;/*!9:)5
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／!"#$%&''()*+"*%"&*,("-.+'*/0&'(.0# *1'%'2 . &)*&"*)'(-.3'*
****('3.,.'%&)*+$(.%4*)'(-.3')*$%#'))*&5'*1'%'2.&)*&(0%)2'(('+*
****0('*.%3#$+'+*.%*&5'*3"%&'6&*"2*&5'*)'(-.3')7
／!"#$%&''()*+"*%"&*&08'*0+-0%&04'*"2*&5'*)'(-.3'*",,"(&$%.&9*
****&"*)''8*.%2"(/0&."%*2("/*)'(-.3'*('3.,.'%&)*&50&*0('*$)'2$#*
****"(*-0#$01#'*2"(*&5'*-"#$%&''():*";%*,$()$.& <*"(*2"(*/0&'(.0#*
****1'%'2.&)*"(*/"%'&0(9*(';0(+)7*
／!"#$%&''()*+"*%"&*8%";.%4#9*;.&55"#+*.%2"(/0&."%*3"%3'(%.%4*
****/0#,(03&.3'*19*"&5'(*-"#$%&''()*;5'%*30##'+*$,"%*&"*4.-'*
****.%2"(/0&."%*0&*0%*.%=$.(9*"%*/0#,(03&.3'7*
／!"#$%&''()*(',"(&*203&)*&50&*0('*8%";%*&"*&5'/*;5'%*30##'+*
****$,"%*&"*4.-'*.%2"(/0&."%*"%*"&5'(*-"#$%&''()*;5"*0('*)$1>'3&*
****&"*0##'40&."%)7
／!"#$%&''()*+"*%"&*50-'*)'6$0#*('#0&."%)5.,)*;.&5*)'(-.3'*
****('3.,.'%&)7
／?%*30)'*-"#$%&''()*%''+*&"*.%),'3&*"(*&"$35*&5'*,(.-0&'*
****,0(&)*"2*)'(-.3'*('3.,.'%&)*;5'%*+.)350(4.%4*&5'.(*+$&.')<*
****&5'*,(')'%3'*"2*0*&5.(+*,0(&9*/$&$0##9*04(''+*"(*0((0%4'+*
****19*&5'*3"%3'(%'+*!?@)*A2"(*2"(/0#*-"#$%&''(.%4B*.)*0*,('('=$.).&'7
／!"#$%&''()*+"*%"&*'6,#".&*('#0&."%)5.,)*;.&5*)&0C*"2*
****!?@)*2"(*2"(/0#*-"#$%&''(.%4*"(*)'(-.3'*('3.,.'%&)*
****2"(*$%'&5.30#*40.%*"(*0+-0%3'/'%&7
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Self-Discipline
!"#$%&''()*+,# # *-.,%&.,%*.*/"(0,.#*.%0*)'(1,/'2"(,'%&'0*
(' #. & , "%)3 ,4 *+ , &3 * )' ( 1 , / ' * ('/ ,4 ,'% & ) 5 * .%0 * 6" ( * 6" (-. # *
1"#$%&''(,%75*&3'*!89):*
!"#$%&''()*+,##*(')4'/&*/"%6,0'%&,.#,&;*"6*&3'*,%6"(-.&,"%*
&"*+3,/3*&3';*3.1'*.//')):
!"#$%&''()*-.;*%"& 5 *+, &3"$ & */"%)'%& 5 *)4'.<*"( *./ & * &" *
('4(')'%&*)'(1,/'*('/ ,4,'%&)5*"(*6"(*6"(-.#*1"#$%&''(,%75*
&3'*!89):

／=3'%*4("1,0,%7*)'(1,/')5*1"#$%&''()*('-.,%*6$##;*/"%)/,"$)
****.%0*.('*6(''*6("-*&3'*,%6#$'%/'*"6*0($7)*"(*.#/"3"#:
／!"#$%&''()*0"*%"&*0'1'#"4*4'()"%.#*('#.&,"%)3,4)*+,&3*
****)'(1,/'*('/ ,4,'%&)*>';"%0*&3'*6$%/&,"%.#*("#')*>'&+''%*
****1"#$%&''()*.%0*)'(1,/'*('/,4,'%&):
／!"#$%&''()*0"*%"&*('#'.)'*,%6"(-.&,"%*"6*)'(1,/'*('/,4,'%&)*
****&3("$73*.%;*/3.%%'# 5 * ,%/ #$0,%7*)"/ ,.# *-'0,.*4#.&6"(-5*
****+,&3"$&*4(,"(*/"%)'%&*"6*)'(1,/'*('/,4,'%&)?*.%0*6"(*6"(-.#*
****1"#$%&''(,%75*!89):
／!"#$%&''()*">&.,%*/"%)'%&*"6*)'(1,/'*('/ ,4,'%&)*>'6"('*
****)3.(,%7*.%;*"6*&3'*('/,4,'%&)@*,%6"(-.&,"%*+,&3*&3,(0*4.(&,')*
****+3"*.('*%"&*'%7.7'0*,%*&3'*)'(1,/'):
／!"#$%&''()*0"*%"&*('&.,%*.%;*,%6"(-.&,"%*,%*+3.&'1'(*6"(-*
****"%*'A2)'(1,/'*('/,4,'%&)*+,&3"$&*&3',(*4'(-,)),"%?*.%0*6"(*
****6"(-.#*1"#$%&''(,%75*&3'*4'(-,)),"%*"6*!89):
／B%#'))*4("3,>,&'0*>;*#.+5*1"#$%&''()*)3"$#0*,%6"(-5*.%0*
****('/',1'*/"%)'%&*6("-*)'(1,/'*('/ ,4,'%&) ?*.%0*6"(*6"(-.#*
****1" #$%&''( ,%7 5 *! 89) 5 *>' 6"('* &3'; * (' #'.)'*.%;*4'()"%.# *
****,%6"(-.&,"%*.>"$&*)'(1,/'*('/,4,'%&)*&"*.*#.+*'%6"(/'-'%&*
****>"0;*)''<,%7*)$/3*,%6"(-.&,"%:**86*0''-'0*.44("4(,.&'5*
****1"#$%&''()*)3"$#0*)''<*/#.(,6,/.&,"%*6("-*&3'*#.+*'%6"(/'-'%&*
****>"0;*"(*#'7.#*.01,/':
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／!"#$%&$'()*+"$,)#-.,&,#*.,&,#%)#+"#%((%","*#),&%/')#*.&,+*#
####*/#*.,#)+0,*1#/02#/&#$&%*%$+3#%"*,&,)*#*/2#),&4%$,#&,$%5%,"*)#/&#
####/0#/*.,&)2#4/3'"*,,&)#)./'36#*+7,#",$,))+&1#)*,5)#*/#%"0/&(#
####*.,#+55&/5&%+*,#5+&*%,)8#+"6#0/&#0/&(+3#4/3'"*,,&%"92#:!;)2#
####,4,"#-% *./' * # *.,#5& %/& #$/"),"* #/ 0 #),& 4 %$,# &,$ %5 %,"*) < # #
####:/3'"*,,&)#(+7,#&,+)/"+=3,#+)),))(,"*)#%0#),&4%$,#
####&,$%5%,"*)#)./'36#=,#+3,&*,6#=,1/"6#*.,#3%(%*)#/0#
####$/"0%6,"*%+3%*1<
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Risk Management
!"#$%&''()*+,##*-))'))*,.*&/'*)'(0,1'*"22"(&$%,&3*+,##*)$,&*
&/',(*&'42'(-4'%&*"(*2/3),5$'6
!"#$%&''()*+,##*7'*-#'(&*&"*(,)8)*-))"1,-&'9*+,&/*&/'*)'(0,1'*
"(*&/'*+"(8,%:*'%0,("%4'%&*)"*-)*&"*&-8'*&/'*%'1'))-(3*
2('1-$&,"%*"(*&"*$%9'(:"*&(-,%,%:*."(*2'()"%-#*)-.'&3*-%9*
)-.'&3*".*)'(0,1'*('1,2,'%&)6

!"#$%&''()*+,##*"7)'(0'*&/'*(,)8*4-%-:'4'%&*2"#,13*-%9*
2(-1&,1'*".*&/'*!;<)*."(*."(4-#*0"#$%&''(,%:=*-%9*1"42#3*
+,&/*)-.'&3*#':,)#-&,"%6
!"#$%&''()*+,##*'>2#"('*&/'*%''9*."(*)$,&-7#'*,%)$(-%1'*,%*
)'(0,1'6

／!"#$%&''()*('1":%,?'*&/-&*&/'3*4$)&*&-8'*('-)"%-7#'*1-('*
****".*&/'4)'#0')6*!"#$%&''()*+,##*$%9'()&-%9*&/'*%-&$('*-%9*
****1"%9,&,"%)*".*&/'*)'(0,1'*&"*'%)$('*&/-&*&/'3*-('*4'%&-##3*
****-%9*2/3),1-##3*. ,&*&"*&-8'*"%*&/'*-)),:%4'%&6**@$(,%:*&/'*
****)'(0,1'=*0"#$%&''()*'%)$('*&/-&*&/',(*-1&,"%)*+,##*%"&*A'"2-(9,?'*
****&/'*/'-#&/*"(*)-.'&3*".*)'(0,1'*('1,2,'%&)*"(*1"B0"#$%&''()6
／!"#$%&''()*1"%),9'(*&/'*%''9*."(*,%)$(-%1'*7'."('*)'(0,1'6**
****!"#$%&''()*#'-0'*&/',(*1"%&-1&*9'&-,#)*".*&/',(*.-4,#,')*"(*
****:$-(9,-%)*,%*1-)'*".*'4'(:'%136
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!"#$!%#$&'(!)#(*+,--$.+/0
／1#(*+,--$2!23#*(4!5-!/.)-+!'4-6*',-!7$#,-8,.#+!59!1:;2<!!
!!!!=3-!7$#,-8,.#+!23#*(4!8#)-$!,3-!)#(*+,--$2>!7392.8'(!'+4!
!!!!&-+,'(!2'%-,9<
／?$.#$!,#!2-$).8-@!)#(*+,--$2!'$-!7$#).4-4!A.,3!.+%#$&',.#+!
!!!!#+!-&-$/-+89!7$#8-4*$-2@!&-'+2!'+4!83'++-(2!,#!$-7#$,!
!!!!$.2B!#$!'88.4-+,<
／1:;2!23'((!.+%#$&!)#(*+,--$2!A3-,3-$!,3-9!'$-!'77$#7$.',-(9!
!!!!.+2*$-4<!!:%!,3-$-!.2!+#!'77$#7$.',-!.+2*$'+8-@!)#(*+,--$2!
!!!!8'+!4-8.4-!A3-,3-$!,#!,'B-!#+!,3-!2-$).8-<
／1#(*+,--$2!23#* (4!5-!/.)-+!,$' .+.+/!#+!7$-8'* ,.#+'$9 !
!!!!&-'2*$-2!'+4!$.2B!&'+'/-&-+,!,3',!.2!'77$#7$.',-!%#$!,3-!
!!!!2-$).8-2!59!1:;2<
／:+!8'2-!#%!-&-$/-+89@ !'%,-$ !'22*$.+/!,3-.$ !#A+!2'%-,9@ !
!!!!)#(*+,--$2!',,-+4!,#!,3-!8'2-2!,#!7$#).4-!2*77#$, @!-)-+!
!!!!.%!2*83!'8,.#+!/#-2!5-9#+4!,3-!#$./.+'(!7('+!#$!
!!!!%*+8,.#+!#%!1:;2<!!1#(*+,--$2!8#+,'8,!1:;2!'2!
!!!!2##+!'2!7$'8,.8'5(-<
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IV SERVICE ENVIRONMENT

19

Opportunity
!"#$%&''()*+,##*)'(-'*,%*.*("#'*"/*&0',(*10",1'2*('3.(4#'))*
"/*.3'2*3'%4'(2*'&0%,1,&52*1(''42*.6,#,&5*"(*)"1,.#*"(*"&0'(*
)&.&$)7
!"#$%&''()*+,##*)'(-'*+,&0*('1"3%,&,"%2*'89'(,'%1,%3*).&,)/.1&,"%2*
)'#/:.1&$.#,;.&,"%*.%4*9'()"%.#*4'-'#"9<'%&7
!"#$%&''()*+, # # *9.( & ,1 ,9.&'* ,%*9#.%%,%32 *'8'1$ &,%3*.%4*
'-.#$.&,%3*&0'*&.)=*$%4'(&.='%*/"(*/"(<.#*-"#$%&''(,%37

*>"( * /"(<.# *-"#$%&''(,%3 2 *!?@)*+0,10*'%3.3'*-"#$%&''()*
*<.='*.((.%3'<'%&)*,%1#$4,%3*&0'*/"##"+,%3A
／B"*#'&*-"#$%&''()*$%4'()&.%4*&0',(*("#'*,%*&0'*)'(-,1'*.%4*
****"/*&0'*"(3.%,;.&,"%2*.%4*&0'*6'%'/,&)*&0'5*1.%*6(,%3*&"*)'(-,1'*
****('1,9,'%&)*"(*&"*)"1,'&57*
／B"*"C'( *"( ,'%&.& ,"%* &" *-"#$%&''() *"%* , &) *"(3.%,;.& ,"% 2 *
****<.%.3'<'%&*.%4*"9'(.&,"%7
／B"*9("-,4'*-"#$%&''()*+,&0*)$,&.6#'*&.)=)*+0,10*)$,&*&0',(*
****.6,#,&,')*.%4*&.#'%&)*&.=,%3*,%&"*.11"$%&*&0'*"(3.%,;.&,"%D)*
****3".#)*.%4*%''4)7
／B"*#'&*-"#$%&''()*4'&'(<,%'*&0'*.<"$%&*"/*&,<'*&0'5*4'-"&'*
****&"*-"#$%&''(*+"(=*+0,#'*<.&10,%3*&0'*)'(-,1'*('E$,('<'%&)7
／B"*"C'(*-"#$%&''()*&0'*"99"(&$%,&,')*/"(*9'()"%.#*4'-'#"9<'%&*
****.%4*.4-.%1'<'%& 2*6.)'4*"%*&0',(*9'(/"(<.%1'2*9'()"%.#*
****9('/'('%1')2*)=,##)*.%4*.6,#,&,')*)$6F'1&*&"*&0'*"(3.%,;.&,"%G)*
****%''4)7
／B"*#'&*)&.C*.%4*-"#$%&''()*3'&*&"*=%"+*"%'*.%"&0'(*&"*6$,#4*
****.*<$&$.##5*(')9'1&/$#*('#.&,"%)0,97
／B"*"C'(* &(.,%,%3*.%4*3$ ,4.%1'*&"*)&.C*"%*0"+*&"*+"(=*
****'C'1&,-'#5*+,&0*-"#$%&''()7
／B"*,%1"(9"(.&'*-"#$%&''(*)'(-,1'*.)*.%*,%3('4,'%&*,%*
****&0'*)'(-,1'*4'#,-'(5*<"4'#7
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Respect
!"#$%&''()*+,##*-'*&.'*'/$0#*10(&%'(*+,&.*"&.'(*)&02'."#3'()*
('%3'(,%4*)'(5,6'*,%*3,4%,&7*0%3*+,&.*,%3,5,3$0#,&78
!"#$%&''()*+,##*-'*9(''*9(":*';1#",&0&,"%<*0)*0*5"#$%&''(*"(*
0)*0%*,%3,5,3$0#8
!"#$%&''()*+,##*%"&*)'(5'*$%3'(*';&(0%'"$)*1('))$('*040,%)&*
&.',(*+,##=*"&.'(+,)'*&.'7*+,##*.05'*&.'*9(''3":*&"*';,&*9(":*
&.',(*("#'8

／!"#$%&''()*0('*0*10(&*"9*&.'*&'0:*9"(*9"(:0#*5"#$%&''(,%4*
****0%3*.05'*0*("#'*&"*1#078**!"#$%&''()*0('*(')1'6&'3*0)*10(&%'()*
****"9*!>?)8*
／@."$4.*5"#$%&''(,%4*,)*%"&*0*10,3*A"-<*5"#$%&''()*.05'*5,),"%*
****9"(*9$#9,##:'%&<*('6"4%,&,"%*0%3*0350%6':'%&*,%*&.',(*A"$(%'7*
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****)'(/,0'*&-'A*.('*.)8'1*&"*6'(3"(4<
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****9("0*&-'*D"%7*E"%7*!"#$%&''(*F-.(&'(*"(*/,"#.&,"%*"9*.%=*
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Safety
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／!;<)*-./'*9"#,8,')*.%2*9("8'2$(')*"%*/"#$%&''()=*).6'&4:
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